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Traditional UX seeks certainty up front

Your Cart (0)

You currently have no items in your
shopping cart.

Your Cart (0)

You currently have no items in your
shopping cart.

Promo code: [Code name] @

Your Cart (1) Edit Cact

[Product name]
[Product description Necti blaces dolor

mollatem dolor maionsenis maximo)]
R

Subtotal: $##.4#
|

Proceed t

Your Cart (2) Edit Cart

Added to your cart:

[Product name] X
[Product description Necti blaces dolor
mollatem dolor maionsenis maximo)]

SHR#H

Other items in your cart:

[Product name] X
[Product description Necti blaces dolor
mollatem dolor maionsenis maximo)

SHR 2%

Subtotal: $##.##

Proceed to Checkout

== PE
[Product ds Nd{li blaces

mollatern dolor maionsenis maximo)

e

Promo code: [Code name] X

Your Cart (3) Edt Cagt

[Product description Necti blaces dolor
mollatemn dolor maionsenis maximo)

%us.: =23 m_“

[Product name] (2) X
[Product description Necti blaces dolor
mollatern dolor maionsenis maximo)
T SERNE (SHE B per lem)

Promo code: [Code name] X

Subtotal: Se-ow S8 4%

Proceed to Checkout

The Minicart is a Sidebar component that 5. Product price
enables a user to view their carts contents, O Formatall prices with commas for thousands
prune undesired options, and proceed to and two decimal point accuracy

checkout without having to navigate to O Ifthe product has quantity > 1, then show a price
per item in parentheses.

the shopping cart. a |fa product is discounted, include the original
price as gray, struckthrough, and to the left of the
Variations discounted price.
Empty cart:
without 6. Remove product button
0 = ondick: Remove the product from the shopping
cart, and refresh the minicart display
i 7.Edit cart link

= ondick: Navigate to the shopping cart page

2+ items in cart: 8. Subtotal
EWithout promo code (in-page update) O Display the sum all product costs

. ‘W t wilicommas for thousands
and twamlecimal accuracy

El n 9. to tWutton

1.MMcart helller : to‘e checkout page

10. Added to your cart message

2 Emply cutmasmge & Display if the user has added an item to the
4 |If the cart contains no items, then show the cart within the current page via the add-to-cart
Empty Cart Message; otherwise hide this ‘on. 7
message.
11.C <inyo artm  age
3-6 Product a” D “ dvi
a Display a row in the mini-cart from every an

product in the cart, induding the product name,
description, price, and remove button.

3. Product name
= ondick: Navigate to the product page

4. Product description

O Limit to no more than two lines (~60 characters).
If a description exceeds 60 characters, truncate at
60 characters and follow with*.."
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Agile UX

That’s Jason.
He's crazy.
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How do you get there?

Individuals and interactions
over processes and tools

Working software
over comprehensive documentation

Customer collaboration
over contract negotiation

Responding to change
over following a plan
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Individuals and interactions

over processes and tools

Working software
over comprehensive documentation

Customer collaboration
over contract negotiation

Responding to change
over following a plan
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Individuals and interactions
over processes and tools

Working software

over comprehensive documentation

Customer collaboration
over contract negotiation

Responding to change
over following a plan
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Individuals and interactions
over processes and tools

Working software
over comprehensive documentation

Customer collaboration
over contract negotiation

Responding to change
over following a plan
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View customers as partners

How the customer How the Project Leader | How the System Analyst How the Programmer How the Business
explained it understood it designed it wrote it Consultant descnbed it
_ 3

How the project What operations How the customer ' | How it was supported What the customer
was documented installed was billed | | really needed
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Invite customers into your process
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Individuals and interactions
over processes and tools

Working software
over comprehensive documentation

Customer collaboration
over contract negotiation

Responding to change

over following a plan
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from theleanstartup.com
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Prototype and iterate

o N ® 00 | Daxko Engage
e O [ Daxko Engage

_ : | -\'mry'pl’; & = | w.local, -“Wsansbury/protos/engage/ymca/tasks.php#
€« C | [ w.local/~wsansbury/

The YMCA Tasks @ | Groups Initiatives Impact Servicas Insider
The YMCA

Home My Tasks
VIA Seniors follg y

MlA senior My TaSKS Get more tasks Manage other workers' tasks

Select Groups Past Due 3 TASKS

Unassign = Assign to... ember Loyalty Follow-
Member Loyalty Follow-up et Nl M Oyalty w-up

Member threatened to withdraw fundra sing pledge because of a bad
48 Select group experience with a child care worker. Please contact to rectify.

wi isits in past 2 wes Unassign = Assign to... Complete task  ~
65+ with no visit p r. Call to check on member nassign ssign to

Unassign = Assign to...
Call to check on member < 2 Jacquelynn D. Abadie

Kannapolis

576 Jones Avenue
Winston Salem, NC 27101

Unassign = Assign to... 336-728-9210

Member Recovery Follow-up

.J.'J.c:q..el'.r“‘i’)At:.ﬂ:11%:::'r':;4.1‘:r~.1tc:»' com

Unassign = Assign to...
Contact volunteer g

Refund $20.00 Payment ID 48765562 - June 28, 2011 - unit

Unassign = Assign to... information is comrect - Membership Dues - incorrect amount
Call donor : Ch e e

w Iocal/~wsan=.bury/protos/engage/ymcal




Test early and often

AALA

daxko labs
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That’'s what's
working for us.
Now, let’s chat.




